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Course Name Cross Cultural Understanding Number of Lectures |14

Course Date 2022-01-17 ~2022-05-13 Course Language |English

Keyword Language barriers, Cultural Diversity, Intercultural Communication, verbal and non verbal
commiinicatinn Ralatinnehin

This course is designed with the thought that the world of globalization and technological

advances today has undergone many changes. Today's world places more emphasis on

how to build quality interpersonal communication. Even more so, today Intercultural

Course communication skiIIs_ may become more important than anything else. Seeing the reality
o that today the world is wide open to anyone.

Description

This course equips students with the Fundamentals of Cross-Cultural Communication, an
GO I0 [0 RTYeT(e [ understanding of aspects and areas that require full awareness and attention in
intercultural interactions, and this course invites students to think critically to examine the
barriers and problems that cause failure in intercultural communication. Along with that, this
course equips students to understand culture shock and helps students improve their
varhal and nnn_varhal cammiinicatinn chila clille hara ctiidante ara alen invitad tn dicriice
After completing this course students are expected to:
1. Able to define what cross-cultural communication is;
Course Goals 2. Able to gain a thorpugh'understan.ding of the cultural differences and habits of the

. people in a place/region/city/country;
and Objectives 3. Able to identify and recognize potentials cultural barriers related to different
cultures/customs;
(Approximately 4. Able to Qescribe verbal anq npn-verbal communicatior);
100 words) 5. Able to |de|jt|fy challenges in intercultural communication; .

6. Able to cultivate an attitude of tolerance towards cultural differences;

7. Able to describe processes for managing conflict flexibly.

(The format : Title, Author/Editor, Publisher, Year of Publication)
Introducing Language and Intercultural Communication, Routledge, Jane Jackson. 2014.

Textbook

a. Rahayu, D., & Riyanti, D. (n.d.). What Is Culture.

b. Language and Culture: https://youtu.be/5Qei8ysh5Ws

References c. Language and Culture: https://youtu.be/YC9_Aan_S9Q

d. The Routledge handbook of language and intercultural communication , edited by Jane
Jackson, Routledge, 2012

Mid Test 50%
Final Test 50%

Course
Requirements
and Grades
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Course Calendar

Week Main Content

Week 1 Culture and the primary socialization process

Week 2 Language and Culture: Culture and Foreign Language Teaching
Week 3 Inter Cultural Communication.

Week 4 Language, communication, culture and power in context

Week 5 Language and nonverbal communication

Week 6 Language and identity in intercultural communication

Week 7 Ethnocentricism and Othering: barriers to intercultural communication
Week 8 Mid-Test

Week 9 Intercultural transitions: from language and culture shock to adaptation
Week 10 Intercultural interpersonal relationships

Week 11 Managing language and intercultural conflict

Week 12 Language and intercultural communication in the global workplace
Week 13 Culture in Film and Music

Week 14 Fashion as an intercultural communication

Week 15 Global citizenship and intercultural (communicative) competence
Week 16 Final Test




	Name: Andrias Yulianto
	Affiliated University: Jakarta International University
	Course Name: Cross Cultural Understanding
	Number of Lectures: 14
	Course Language: English
	Keyword: Language barriers, Cultural Diversity, Intercultural Communication, verbal and non verbal  communication, Relationship
	Course Description 100 200 words: This course is designed with the thought that the world of globalization and technological advances today has undergone many changes. Today's world places more emphasis on how to build quality interpersonal communication. Even more so, today Intercultural communication skills may become more important than anything else. Seeing the reality that today the world is wide open to anyone.



This course equips students with the Fundamentals of Cross-Cultural Communication, an understanding of aspects and areas that require full awareness and attention in intercultural interactions, and this course invites students to think critically to examine the barriers and problems that cause failure in intercultural communication. Along with that, this course equips students to understand culture shock and helps students improve their verbal and non-verbal communication style skills. here students are also invited to discuss challenges in intercultural communication aiming to highlight ways to improve cross-cultural communication; in understanding the barriers, the path to quality communication becomes clear. Conflict and dispute resolution is also a key component of intercultural communication. The course concludes with considerations of intercultural ethics, and strategies for resolving ethical dilemmas in cross-cultural contexts.
	Course Goals and Objectives Approximately 100 words: After completing this course students are expected to:

1. Able to define what cross-cultural communication is;

2. Able to gain a thorough understanding of the cultural differences and habits of the people in a place/region/city/country;

3. Able to identify and recognize potentials cultural barriers related to different cultures/customs;

4. Able to describe verbal and non-verbal communication;

5. Able to identify challenges in intercultural communication;

6. Able to cultivate an attitude of tolerance towards cultural differences;

7. Able to describe processes for managing conflict flexibly.


	Textbook: Introducing Language and Intercultural Communication, Routledge, Jane Jackson. 2014. 
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c. Language and Culture: https://youtu.be/YC9_Aan_S9Q

d. The Routledge handbook of language and intercultural communication , edited by Jane

Jackson, Routledge, 2012

e. Abrams, J. R., O’Connor, J., & Giles, H. (2003). (TENIM CAPITOL I LLIBRE) Identity and intergroup communication. Cross-Cultural and Intercultural Communication, 209–224.

f. Rachmawati, I. (2018). DASAR-DASAR TEORI CROSS CULTURAL . Bangkalan: STKIP PGRI Bangkalan Press .
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